CFRIENC AT, THERLZET W
CFRHIC BT AEFEEE

- fEERN B X CERE R oA L 2R, CAHAERITO P I AL EECH L TR, —YoF (£
BuwhrhnEd,

VY=Y XTlE, Ry FORFEAZELEIECHEHCCEY 3, [FfEco IRIToES T, SRl SRR
DRy FERTAEERZZHHLZI v, FEORRY PR TADIEND L TEY TS, ZOEIZ, 2o
EBEETRY FRTFANBEWEDE LTI 0,

MRKEDEFEWAZLET, HL, [KRXTXHLUT2ECEHFEILTY 7o U, B - Kl EHL <L
FERESLIZGHECIZIZDOBRYTEDIVITRA, /-, ZOGECEEITOFHEZF ¥y v LI BTIEL
BA&ICIE, FrverB3EXTHA,

« THIRICER - ISR ARS INEEAICE. BEITHEOLLEZEELL L, 3 H 7B o 4 i
kﬁﬁ%x@wwtti?otk\ﬁ%%@ﬁ&momfﬁm#méck%37%<ﬁéwo

- UHEEREDLIZHATH V. KEPMRIAEIN TV TIITInEE A, BYE o@ilic X 2 Hik, EEIc
XK EoFER, FEIC X 2FIR, BERKR BIHEAREOEHY 27, HEIEIC K 2 HK, BH#HDY
27 ¥, BRABRYVAIBEZONE T, ARLEFVRVAELE S, VR A2HEL - HCETLOHIFH CcOF]
RcRIEBEEFZ HOoTHREZ2Z0MI TS, /-, HRAOPh R 2HKoMEL LI LT, |\
ICRBEE SN EEINTEY ET L 2T TERLZE 0,

s KR ER) 30 A — P A 0B ) T 7 ) —IiEMIGLTELT, T R—X—H X
Ao NOIODOEEME CIIBEXD Y, ALK 80 BEOBEKDO LY T 2AH4EIChR Y T, BAEZOEWE
BRERPHED EO T 0 BRLARBEME TS PRI ZHET X v,

c HEBFIE~ DB, FHARE, VY — T ZEHE L L TCTEARY oI E I CHEE IR, A
HEX IO LEEED 217HO LT, “EeTRLVWHH A2 E2ZTCEY Y, LLCBELTRAE
CHRAZTEF 2 WEAIZ., CHAHBETICAOTTEFD CHEL TR EZ BHEVEL FIFE3,

RO V) =T Z0FIH (FH) 2BV T80T, TTHTFI W,

CER TRRAFRMBICT 2ITRPRED ONR OB HFIITOTEREL R D L) RFHABRO LN
I - BAOHL BOHBGREED LR INHICHEST I 0, £ ZOMEKE (UT RSB |

KX 2FH - #HEOFHIC B CTHHABRICAE G D - 72856, (AXy 7 OFESCHNIGERK L 5&6b &
) - EREGRECHEBEEZFIEEI 22200 E A2y 7MLz 8 &, REFITERKL LT,

-« ZATIRHICEARRHE D B3 2 BRVEL 97,

- Z ORI B [Ly 2 ad - I)GEq] R EOREIE 2 0., ZMF T WL E 3w, B
#wic, AL Do BE80EE . BZIMTHERFEAD T TELF X 0,



Terms and conditions
Please read them carefully before booking.

* You are responsible for any damages caused by theft or other wise. Trouble between users that
occurs in the facility or parking lot are not our responsibility.

 Pets are not allowed in the treehouse.

- We are open even in the event of rain. However, this does not apply when the Japan

Meteorological Agency issues a warning or special alert for the northern part of Nagano Prefecture
which includes liyama City. In such a case, you will not be charge a cancellation fee if you wish to
cancel your reservation.

- If an alarm or special warning is issued during your stay, your safety is the top priority and you are

requested to make a quick evacuation decision and take action. Please note that we cannot be held
responsible for the evacuation.

- The area surrounding our facility is natural, and you are responsible for your own safety. Be

mindful of potential risks including accidents, or encounters with animals, falling trees due to strong
wind, accidents caused by gusts of wind, lightning strikes, children being stranded, car accidents
and theft. We accept reservations from those who agree to use the facilities at their own risk. Please
note that the insurance fee is included in the accommodation fee as compensation for accidents that
occur in nature.

* (~Retreat & Hotel~ Tree House Komori ) we will do our best to prevent accidents by providing

maintenance and clear guidances. Thank You for your understanding and consideration. We want
you to have a safe and wonderful time at this facility.
If you don’t agree with the above,we can not accept your reservation.

- We may not accept any reservation in the following cases.

1. When the applicant acts that violate laws and regulations or public order and morality.

2. When the guest acts in an inappropriate manner that is disturbing to other guests.

3. When the applicant is an organized crime group member, a business that controlled by an
organized crime group or a member of other anti-social forces.

4. When there has been any inconvenience to the terms of use in the past. (including cases of
committing an act of violent demanding in relation to the facility and violating terms and conditions)
5. When the facility has to be closed due to a natural disaster and other reasons. The applicant will
be notified in advance.

- payment is due at check-in.

- Fees such as rentals and or sales items are due at check-in. Please note that refunds will not be
made for the above.

- You are responsible for any damages caused by theft or otherwise. Trouble between users that
occurs in the facility or parking lot are not our responsibility.



